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About this
Warranty

Emeco furniture is built in accordance with the highest standards of design and manufacture.
Emeco warrants its furniture to be free from defects in material and workmanship under
normal use and conditions for the periods stated below from date of receipt.

This warranty extends only to the original purchasers who purchased new products from
Emeco through Haworth Collection.

Fabric that is not manufactured by Emeco is not covered by this warranty but governed
solely by the guarantees or warranties, if any, of the upholstery manufacturer. This warranty
also does not include factory upholstery, scratches and chips to a powder coated color finish,
scratches or discoloration and deterioration to plastic (due to harsh cleaners) or plastic
laminate components, scratches and blemishes to polyurethanecomponents, scratches and
blemishes to a polished finish, wood finishes, table top wear, or floor glide wear.

This warranty does not include scratches or discoloration and deterioration to rPET plastic
(due to harsh cleaners), reclaimed Wood Polypropylene plastic or floor glide wear. Variations in
color and finish are integral to the rPET and reclaimed Wood Polypropylene as well as all the
recycled and reclaimed materials we use in our products and should be expected.

Natural variations in wood grain and color is characteristic of this natural material and are not
included in this warranty.

Discoloration of surface materials due to stains, harsh cleaners, dye from clothing including
denim are not included in this warranty.

Neither Haworth Collection nor Emeco are not liable for any loss of time, inconvenience,
commercial loss, incidental or consequential damages incurred or suffered by the purchaser or
any third party in respect of the product.

This warranty does not apply to furniture damaged by accident, abuse, neglect, or misuse,
nor does it apply if repairs are attempted by purchaser or by anyone other than an authorized
Emeco agent or the Emeco factory.

In no event shall liability under this warranty exceed the original purchase price of defective
furniture.

Emeco will replace or repair defective furniture covered by this warranty. Customers must
send an email to haworth.collection@haworth.com to report a claim, and items must be
shipped, prepaid to:

Emeco

805 Elm Avenue
Hanover, PA 17331
United States



Warranty

Haworth Collection | Emeco | 2022 Edition

Indoor Use

The following warranty periods apply to Emeco products
which were used indoors in accordance with the warranty
terms.

TInch(Seating).......coovviiiiiiiii e Tyears
1Inch (Tables; Accoya Tops) ..ovvvveieeeiiineeeninnnns 2 years
1Inch (Tables; Aluminum, Laminate,

Walnut, ASh TOPS) «.eevviiieiiiii i Tyears
lTinchReclaimed..........oooiiiiiiiii i Syears
TINAVY . Syears
TOOB NAVY. ..t Life-time
TIOANAVY. .ot e Syears
L T years
21INch (ACCOYa TOPS) «vvieeeiiieeeiiaeeeiaaeeennnnnn 2 years
2 Inch (Aluminum, Laminate, Walnut, Ash Tops)....... Byears
| 3 Syears
Alfi Aluminum . ... Syears
BroOm . .. Syears
EmecoStool ....oooiiii Life-time
Navy Officer (Side Chair, Frame Only) ............... Life-time
Navy Officer (Conference Chair, Frame Only)......... T years
ON &N e e Syears
Run(Seating) ....oovvviiiiiiii e 2 years
Run (Storage) .....covvuiiiie e 2 years
Run (Tables).......ouuiiiiiiii e 2 years
Su(Seating) ... .oouiii i e 2 years
Su(Tables) ......oviiii 2 years
4 T Life-time

Outdoor Use

The following warranty periods apply to Emeco products
which were used indoors in accordance with the warranty
terms.

Only materials suitable for outdoor use are covered

under the warranty period for outdoor use. Refer to the
Haworth Collection North America Price List for additional
information.

Normal wear and tear resulting from outdoor use is expressly
excluded from the outdoor warranty

TInch(Seating).......coovviiiiiiiii e 3years
1Inch (Tables; Accoya Tops) «.vvvvviieeeiineneniinnnns 2 years
1Inch (Tables; Aluminum Tops) .......ccovvvieeennnnn.. 3years
TinchReclaimed..........cooiiiiiiiii e 3years
TINAVY . e 3years
TOOB NAVY. ..t Life-time
L 3years
Alfi Aluminum . ... 3years
BroOm . .. s 3years
EmecoStool .....ooviiiii Life-time
ON &N e e 3years
Run(Seating) ....covvvnniiiii e 2 years
Run (Storage) .....covvviiiiii e 2 years
Run (Tables)......covuiiiiiiii i i 2 years
Su(Seating) ... .oouiie i 2 years
Su(Tables) ......uoviiii 2 years
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